
Granite State Ambassadors 
Refund, Return and Exchange Policy 
 
Training Tuition is refundable up to 30 days from the start of training. After that point, you can 
either consider the tuition a 501(c)3 tax deductible donation or it can be used as store credit to 
attend another training. 
 
GSA merchandise purchases are not refundable. We will do our best to try to sell your item to 
another volunteer or give you store credit. Exchanges may be made when our next order goes 
out which are usually every 4-5 months. Shipping costs are not refundable. 
 
Items to be exchanged or re-sold, must be in the same condition that you received it. 
 
Granite State Ambassadors 
470 Mast Road, Goffstown NH 03045 
info@nhgsa.com 240-621-0638 


